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Abstract

Creating a good image of the service by working to meet users’ needs is the
important role of the Faculty of Fine Arts, Chiang Mai University. By many comments
and suggestions on the acquisition of updated foreign books and adding more foreign
books. The Faculty of Fine Arts Library awares of the development of using new
foreign books that corresponds to the needs and easy to be circulated and seeks for a
convenient channel to access those new foreign books by separating as a new foreign
book collection. Those books which were cataloged and classified by the Cataloging
Section, CMUL, returning to the library, labeled with violet stickers on the spines, and
put on the new foreign book shelve for the period of one year from June to May.
Users could access those materials by CMUL OPAC which showed the status as “NEW
BOOK?”. In order to continue the development of using new foreign books, the library
provided various channels to promote the use of new foreign books by using an
innovation of information technology which provides channels to access new books
conveniently and rapidly, using applications such as Media Store, QR Code or
Infographic to manage new books. Furthermore, the library has improved the process
by using a lean approach in order to encourage users to use new foreign books for
their study and teaching, inspire them to create various art works and use new and
updated information for their research. In conclusion, new book is part of cultivating

the tastemakers in art appreciation and love to those who are interested in art.
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