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w1 (Guidance and Counseling Service) hagnwuUziniay (Site visit)
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Abstract

Experiential Reference Service lead to the brand-new reference service and
integrated the traditional reference service which will serve user experience in library
environment (both physical and visual). The strong point of this service is we could
provide service which resembles the user experience and served user need which user
could efficiently utilize this service. Our primary mission is providing support and
promoting Khon Kaen University's researcher to do researching more efficiency with
our 5 main roles including Answering, Information Service, providing Information

literacy course, Guidance and counseling service and Site visit.
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