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Abstract

Chiang Mai University Library has developed a system for collecting customer
profile called Activities Database. It was used to manage customer data for data
warehousing. The database concept design was to collect participation data and then
group for analysis purpose. Afterward the data was generated library users’ activities

and services. By using Activities Database, a library user is able to stay on upcoming
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activities online and then joining activities if interested. Moreover, the system provides
a tool for a librarian to manage library activities in real time. Archives browsing, events
searching, recent activities browsing are able to be done in timely manner. The system
also collects user participation data and creates report automatically. These kind of

data will be used to create future promotional activities matching user needs.
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