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The Model to Retrieve Electronic Information via the Digital 4.0
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Abstract

"Cloudbrarian" Service is a new proposed model to retrieve electronic
information based on the Digital 4.0 framework. Electronics information media
including electronic books, electronic documents, and electronic databases was
analyzed particularly in search processes and methods. Then the survey was

conducted from 20 librarians and 275 users from Mahasarakham University. The survey
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results indicated that the Cloudbrarian service required available online help, startup
model, and librarian scientist transform. 1) Available online help from librarians was
recommended helping out in searching and inquiring services voluntarily. As
cloudbrarians, the persons were not required to be Mahasarakham University staff. 2)
Startup model was proposed to keep the Cloudbrarian system in such a sustainable
manner. So it was able to expand from the scope under Mahasarakham University to
regional, national, and international model in the future. 3) Librarian scientist transform
was advised for librarians to focus on process improvement based on scientific
research approach. The information in the system could be used for in-depth research,

decision making, and data-driven policy for the organization.
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