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Abstract

Express books Is a service where users can request books before service on
shelf. The service is divided in two cases, the book which the recommender requested
to use immediately, and the book was during processing in technical section.
According to the statistics of the service provided in the fiscal year 2015 was found
that there were a total of 372 requests. The majority of users who use this service
were teachers there were of 189 requests. In the survey of satisfaction in using Express
book service found that user’s purpose of using this service is to support researching
(at 47.37%). The second purpose was to engage in studying and teaching (at 31.58%).
Users were satisfied in the ease of requesting to use the service with the highest level
(at 73.33 %), followed by satisfied in the services of librarians (at 66.67%). Books can

be delivered to the users' needs at all requests. The users can use the book quickly,



239

therefore, users can specified the locations of the Academic Resource Center where

they can get the book easily.
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