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Abstract

User service promotion of the Library Resources and Educational Media Center
(LEC), University of Phayao by LIB Coin is the method to promote LEC services by
smartphone technology and marketing factors. There are about 5,327 students
download UP LIB application since 1 August 2017. Students can get LIB Coin by
participate many service and LEC activities such as access the LEC get 1 coin per day,
check in LEC fan page, see movies, highest books borrow of the month, share LEC
activities, and help LEC staffs and many activities. Most of students (1,097) got only 1
coin by access the library, high are 4 students collected 160, 159 ,158 and 103 coins
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by help LEC cataloger translated Chinese books to Thai, students can change their coin
for more service as can borrow more books and more days, add 2 hours for study

room service or change their coin for some prizes.
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