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Abstract

The CLM Privilege Card (CPC) is a marketing strategy developed to meet the
changing needs and behaviors of library users. This article is intended to summarize
the performance of CPC and to analyze the needs and behavior of CPC members by
interviews as well as by online questionnaire. The study found that 1) marketing
strategies were applied to CPC for promoting library services. It can really promote the
use of the library. All activities were organizing continuously encourage the
relationships between members and library. This will stimulate access and create a
positive attitude effectively. 2) The results of the interview showed that the users were

impressed and perceived in special value by using CPC. Especially, they were very
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satisfied with the benefits of CPC in high level. In Summary, CPC is a marketing tool
that helps promote the use of library services effectively. It is more powerful CRM tool

that also maintains the regular subscribers and adds new subscribers continuously.
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