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Abstract

In 2017, Chiang Mai University Library has been managed academic journal
database for publication support. To support proactive strategies in research support
services according to the strategic 5 years plan of the Chiang Mai University library
(2017-2021). The objectives were to collect lists of academic journals and data about
journal quality indicators, journal websites, and publication duration, etc. This database

is aimed at publication support to academic works of lecturers and researchers in
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Chiang Mai University. The users were able to search academic journals which import
data from 3 database links including Journal in Scopus Databases, Web of science, and
Thai-Journal Citation Index Centre (TCl). According to the academic works could be
searched on data service conveniently. Evaluation instrument was an online
satisfaction survey.

According to the online survey, it found that the user satisfaction was at the
highest level equal 4.79. It was convenient for users to access to academic journals.
They can use the information from this database to select journals for publish their

academic works as well.
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