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Abstract
Khon Kaen University Library use Crowdsourcing for listening Voice of Customer.
Principles of Crowdsourcing is instead of giving a new party or person a new

development or make a decision solve a problem. It gives the crowd or the general
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public the opportunity to think. Co-Creation is a marketing strategy that focuses on
interactions. Interaction focuses on communicating ideas, needs and opinions. To add
value in the form of goods, services or experiences. The concept of Framework for
Building a Co-creation Capability is as follows: 1. Listening by using Crowdsourcing. 2.
Engage : the user participate in the design of the service. 3. Respond to the service to
meet the needs of users and the participation of the service users. KKU Library is the
first organization to bring the Crowdsourcing for to listening Voice of Customer
continuously since 2558 to present. 9 questionnaire were answered, 7505 respondents
and more than 206 ideas. Ideas were used to design service or solve problems in the
library under the practical library operations. It is of interest to many study participants
that attention is how to use Crowdsourcing. The application can be easily adapted to

the library. At no cost It also enhances the image of the library in a user-friendly way.
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