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Abstract

The Office of Documentation and Information, Sukhothai Thammathirat Open
University as a university library in the distance education system was supported in
proactive services to STOU’ s doctoral graduates. At the beginning, the library used
Microsoft Excel program which collected the general data of students as follows: full
name, address, telephone and e-mail. So the users could get information about the
news and activities of all library services. Furthermore, the library could develop a
process in public relations by focusing individual person by analysis student ID
information, subjects and status of study for indicating a suspicion of dropouts and
take a break. When the data were complex and more to analyze, this old database
could not work for searching more functions. The new database was developed with
the Microsoft Access program to collect all of the student data for processing and
retrieving data to proactive services such as library information via email, e-Alert
services in interesting database, information delivery service (document delivery),
library SMS, searching via VPN ( Virtual Private Network) , EndNote bibliographic
management and basic services (such as information and reference service, circulation
service, and interlibrary loan ect.).

Overview the results of the users’ opinion in using the STOU’s Doctoral Graduated
Database from 7 reference librarians and 3 head librarians were highest level. When
there were analysis four items at the highest level all in the following mean: 1) data
import to the system was easy and convenient; 2) data retrieval by condition could
display all requirements; 3) data using for public relation to services were more

channels (equal); and 4) adding data were update and fast.
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