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Abstract

Chat fuel is a kind of computer program. Use to communicate by chatting with
users to perceive the information and understanding. The program Chat fuel variable is
used simple and free of charge to use the service. The Library Resources and
Educational Media Center, University of Phayao was the delay in answering the
questions and notification information to the user. The study of the basic operation
and the application Chat fuel applied to public relations, with a purpose to create a
public relations channel information to users and increase the communication channel

model 24 hours. The application of active program Chat fuel and trial use, it was



138

found that the application of Chat fuel with public relations. The Convenient and fast
communication and can be used 24 hours can attract attention and recognition to the

users.
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