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Abstract

Digital learning Launchpad is a web application to developed digital learning in
multimedia including text, image and video tutorials. It Aims to support teaching,
learning and researching. Design and development is based on user experience and
frequently asked questions from various communication channels including e-mail,
facebook, twitter, line and live chat. Digital learning Launchpad consists of four main

topics:  Plagiarism Checking, Search Smarter, Enhancing Research Impact and
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Publication. There are content summarizing and digital multimedia such as images
and Video Tutorial, etc. The results of the application of innovative services will
support the learning, teaching and research to be more effective and facilitate the
users. They are easy to access and be able to learn freely in a digital environment,
with ease, speed and timeliness and users can review the knowledge and techniques.
In addition, it simplifies the process and time of service. Librarians have the time to
develop their abilities and capabilities to provide services that meet the needs and
experiences of service users who are expected higher levels of service. Moreover, they

can create and develop efficient new services.
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