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Abstract

The Thammasat University (TU) Library has set a strategic plan for the years
2017 to 2021, with the aim of becoming “ one of the best providers in ubiquitous
learning and research in Asia.” As a source of learning and information, the TU Library
reflects awareness of the rapid growth of information technology. To meet these
challenges, the TU Library improved management structure and services to cater to

students, faculty, and staff more efficiently and effectively. The strategic planning
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committee board for the 2017 - 2021 project (subdivision 1/2560) resolved to research
the development of library services in technological exploration and education for
practical study applications. Technology, area management, and information resources,
as well as service and marketing were examined for developing library services to

meet requirements of the TU community today.
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Nan1sAne aAUsIENa Lazdolauauuz

1. prumalulag

1.1 Library Stack map
Olin Library, Cornell University Library fiinalulad Library Stack map e[,ﬁlu%mil,l,ﬁr}ﬂ% Fadu

wrusenegluviesasanFeursszymumistunisde aufeiiunuinigeineg ietiegligldnsudmumiwestiu

nilsFouazaansamviladenulasitu (Cormell University Library, 2016)

Gin -
Fugpdar Sl \
Ar T VY
Ac
Maps and Geaspatial ‘APYS" =
Information e
By .
Microlorm: Uibrory:
Alcove Photocopy
B oty S
Services al

Collection

w2
- . Mainfenance
Collection Yt gt AnosPofec]

Mainfenance (i
Reading Room
microloms

Conservation

A 1 Olin Library Stack Guide & Maps

1.2 Library Heatmap
Singapore Management University Twaluladfuiaula Ao Library Heatmap F9annIs
191 fio 14 devices Annreluiosayn iWegauvuwiuvedlduinisiiunsouse wifi 8nnads

mmim@amumaaﬁm study room Tawuuisealyl (Singapore Management University, 2015)
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Copyright 2015 Livelabs@SMU. All rights reserved.

m‘wﬁ 2 Library Heatmap 984 Singapore Management University

1.3 Library Application
AMnAsAnwndunsldnuleUnaaduves TU Lib app iisuiisuiuweunaiaduyes
Mosaunumine1dene annelukasaausemea nansidseudievilandunisldnudansa

M19199 1 Wisuleuilaidunisldau application ¥e TU Lib app wagviadaynuming dusingg

Features TU Lib Queens Library | Alexandria-
Monroe Library
User info v v v
Search book v v v
Scan barcode v v
Location v v
Training Program v
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Stay Connected (social v v
media links)

Ask a Librarian v

Virtual tour v

Manual v

News v v

1.4 NFC (Near Field Communication)
NFC (Near Field Communication) fis walulagnisiteusnewuuliaaluszeslng vinlvgly

Y
[

aunsafu-dideyaldruninidoudeuvulians fmensmisnivesauuwiménlnihuesgunsal de3u
Fdssemawing (RFID: Radio-Frequency IDentification) Wlegunsaiduifatuviesgluszerlndiiu anunse
thludszendldanuiugsiadus wWu madumssuians daslasanssing q n1sdamndsdud vionsdsin
Foyaszniaededdluildosazanuazsing fegrnisléom wu nslénalulad NFC unutns
Tavarstusoluin BTS Ingldlnsdmifiofounuting viliazmnauretulaslsidomnin ssoluil luou
vosaynorvthuUszendldldfunisldinslunisidn-eansiosayn uagnsBumisde uitgunlunsdi
Aldusmsaudng liwndnsndaundiae (Samsung, 2013)
1.5 iBeacon
iBeacon umeluladiifaunlneusivueuida Ineldumaniugiuainmalulad Bluetooth 39
Ifgunsafannsnmeunsviosudoyarunmdnuuuasinelussesmiedy 4 9 Beacon iUswgndvdnnis
yhaudhfunsssyRifnsumislueins Wadumaluladflidmiunsssydunduazdsdoyalifugly
g1 Bluetooth 4.0 Low Energy 1Jugnulun1simun ajueiu Core Location APIs Tuniswsiiumiis
vosfld uavdstoyadud msansia wielusludusineg Wlitugldauiilalnsdmitofiouas fledduns
nuiisessutumelulad iBeacon (nrad6949, 2014)
2. Frunsdanisivudl
unumvewissayeluiagtusudsunladly mnfunduiessnaiileuddosudouy

¥ '
A A

fufinMsienusaniu (co-working space) FudldnvazAdneyuyuvosauiney fzuuanildounudniu
Fafuuaziu ibiaalewelnle wazlinuddyiesayadumniiou third place wudeatuiiuniu

(Bilandzic & Foth, 2013)
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AN 3 co-working space U84 Madison Square Park’s NeueHouse

3. AuNSweInsaNTEUImNA

3.1 MIIAMINTHYINTETHUNA
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vieiduiiisuaumadilige indaivuuuamsld famadenamilnaanddomfniufediyarsures
widoliiAusuuiuiiseuensusedii (Tucker, 2012)
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3.2 Audio book
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4. AUNITUINS
4.1 UssaSnanza1913e (subject librarian)
ﬁaqaumwﬁmmé’ﬂu(ﬁmﬂismﬂ 191 UCLA, Cornell, NUS, SMU & ussansnanizanunian
(subject librarian) mmaauuauummﬂu nseeu warnTIduvely szmnaauuauuiwm%‘lmumiaumﬂ
V]LQ‘W’]“’Lﬁ]’]“”ﬂ]dLLa”GINGIEJﬂ’J’DMENmiM’]ﬂGUU (Singapore Management University, 2016)
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AW 4 Fr0E19 UsTANSnEanvan i (subject librarian)
5. AIUNTIIAATA
5.1 CSR
vosaualusaUsze e Ine1dy wievesauausznvu flAsinng Food for fines &3
LﬂuﬂwsﬁwmmiﬂizﬂmmaﬂﬂaLLmuﬁwU%’Uﬁuaqﬁamm (University of North Texas Libraries, 2017)
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—— FOOD=FINES

\k__‘,\//’
S——+ JUL 23 — AUG 11

e One can = $1.00 and applies only to fines.

e Cans must be 12 oz. or larger and cannot be dented or

expired.

¢ The maximum fine reduction is $20.00.

A 5 fAanssu Food for fines w3 Willis Library

5.2 Branding / Positioning
winAasumsnatadudsiisndu eAnAuuinnssulul 9 “give the customer what he

wants” g lawanuazUssduiug Miesayaanie = Niche Market Nfi09M51UANNABINTNLYIAZIVD

target group (MacDonald & VanDuinkerken, 2015)
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1. fuwmalulad

1.1 Uszgnduuifn Library Stack map wag Library Heatmap fUNT15as19UHURIi0dasn waznIs
AanumgAnssunisliviesayavesdld eauudnisuasninensivinouaussiemusiomnisvosly

1.2 a1 TU Lib app Liuvesveayalififlsiduiivainuany MOUALDINBAINABINITVDIHLY Uay
wiunnuinuiiesmaluladlugadagtu Seiladduiiaginmn 1éun nsvhauiisesiumalulad NFC,
N13AUAUNTNEINTANTAUNANIY federated search 138 one search, 138U, N153BMLIED, NITUIS
waurineq visemsdszndiustoyainanaungld, nsBuduimuiieinligudeyaseulaviru ezproxy
aﬂmmauuauumsmmmwqmﬂﬁuEﬂmmmi Imammusamuaﬂmmauq \iu ibeacon Inefldanunsa
AT1988Y facilities #99 Tuviosaumadld 1wy 1sg1u/ses study room ina saudsuinisdedive book
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2. frunsdanisivudl
UulAn modern office, co-working space Wag library as a third place lﬂﬂisqﬂmﬂ%’ﬁuﬁaﬂagm
uazgudnsBeuss elvinouaussionudeansvesly
3. AunSneInsansaume
osmnvoayaifiaFauuensy E-book WUU Evidence-Based Acquisition (EBA) ifioAuaanisldnu 1
9 enathadimslinuveslunadingn wWisuisuiuluaanisueniumeT (subscribe) wiadntouuuans
(perpetual) LLazﬁmﬁLﬂi']zﬁLﬁ@‘LﬁLﬁmmmﬁmﬂumﬁmmw%’w&J’mimiaumﬂ
4. fUN1TUINS
vieaynAIsiIuUsTANINHaNEauTIv vi3eussaninualsl Second master’s degree Miuaun
du iioatuayunsiSeu nsaeu waznsisovesly
5. Branding / Positioning
voaynATIN1sUTUUTINIMENwalveweayn SIuTUTTNSnY WagAIsAimue Positioning ¥4
eayalidpiou orafinsasiuiiiieatruadorns (Wu Fesayaussivu, esaualsaSou viofiisfusi
#199) tieadrunsuinlifugld Wldvsuiuinmsin 4 uasfanssuvesiosayn
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