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Abstract

Thammasat University Library has a mission of developing services to be better
satisfying users. Therefore data was collected from in-depth interviews with seven
groups of users and Facebook surveys followed by selected in-depth interviews.

Results were that most administrators, faculty, and students wanted the library
to better address space management issues, for example dividing reading areas into
spaces for silent zone and discuss zone. A majority of students and researchers
required better provision of electronic information resources, likewise students with
visual disabilities who require the library to develop or provide audiobooks for study
support. Library visitors require more signs of directions and locations.

A Facebook surveys of 118 library users revealed that the top requests were
extending opening hours (30%), followed by opening a passageway between the Krom
Luang Naradhiwas Rajanagarindra Learning Centre and the Puey Ungphakorn Library on
Rangsit campus (22%). 19% of samples stated that they would appreciate it if library
staff were more service-minded, 16% called for increased space for reading, and 13%

offered advice about maintaining ideal temperatures in the libraries.
Keyword:

Surveys, In-Depth Interview, Users, Facebook
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