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Abstract
Development of online information resource purchasing process, is a new
ongoing project from Faculty of Associated Medical Sciences Library, Chiang Mai

University. It is the project aimed to improve efficiency and satisfaction of purchasing
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information resources. The project launched in October 2016. Few applications from
Google Apps were used in process development phase. The process goals were set
according to five main factors which are quality, speed, reliability, flexibility, and cost
based on Slack et.al. concept. The methodology consisted of five steps: (1) studied
original process, problems, and user requirements; (2) designed new processes for
purchasing information resources online; (3) created and tested the process; (4)
deployed the new service process; and (5) evaluated the service. The results of the
process development showed the reduction of staff time, better facilitate users’
orders, and trackable online orders. The evaluation survey showed users’ satisfaction
at the high level with the score of 4.39.
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