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Abstract

The purpose of this study was to analyze English keywords which users searches
from OPAC of Khunying Long Athakravisunthorn Learning Resources Center during
January to March 2018 by using text mining techniques in Word Cloud. The data was
analyzing the frequency of keywords and display in the Visualization. The process

consists of three main steps: 1) Before Pre-processing step consists of data collection,
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data selection and data cleaning 2) Processing step consists of a text Analysis using the
R program, and 3) Post-processing step consists of displaying, analyzing, and
summarizing word data in the form of Word Cloud and word frequency.

The results of this Research will be useful to both users and library staff. Know
the trends, needs and interests of users to find library information resources. Supports
planning, library activities and acquiring information resources to meet the needs and
interests of users. The results of this Research can be applied to be the tools and

guidelines to develop libraries in the future.
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Words Frequency Words Frequency Words Frequency
Toeic 215 Toeic 235 Research 245
Research 194 Research 210 Thailand 214
Nursing 150 Thailand 134 Computer 139
Thailand 146 Computer 122 Nursing 122
Chemistry 124 Chemistry 107 Analysis 121
Cell 115 Engineering 105 Toeic 106
Engineering 114 Language 93 Management 105
Analysis 108 Lelts 85 Language 96
Health 104 Health 83 English 91
Management 104 Nursing 80 Health 90
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Words Frequency Words Frequency Words Frequency
Mechanics 103 English 75 Chemistry 83
Computer 101 Design 72 Community 83
Biology 93 Plant 70 United 77
Language 84 Food 66 Food 66
Physiology 84 Biology 64 Biology 64
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