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ABSTRACT

Medical library, Chiang Mai University has been utilizing knowledge
management process as a tool to develop the library tour service for students and
visitors from other institutes. The objectives of implementing knowledge
management process in library touring are to provide the efficiency of library tour
service, enhance the ability of library staffs in guiding and create the best practice for
library tour service. From our past experiences, the knowledge management process

consists of 1) Planning the library tour service. 2) Training the staffs. 3) Dividing visitors
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into groups. 4) Performing the library tour and 5) Evaluating the service provided. The
results of combining knowledge management process in library tour proved that
users have gained essential knowledge and understanding on information resources
accessment and services of Medical library which improve the self-learning and use
all information resources effectively. Notably, the model can be used by other

libraries to enhance their library tour service as well.
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