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Abstract

The Office of Documentation and Information at Sukhothai Thammathirat Open
University (STOU) is proposing a project on knowledge management and dissemination
of University Archives. The main objective of the project is to collect and preserve
insights from professionals and experts who have direct experience on the
management and dissemination of University Archives, and to bring together and share
their ideas for a common practice. The knowledge management process includes
identifying the issues, defining the target group, knowledge sharing and learning,
knowledge collecting and applying knowledge to be used in the actual performance.
The result of this project will the a manual operation with on knowledge of
dissemination of University Archives in a book format for good practice. In addition, the
Office of Documentation and Information will launch an innovative service on digital or
electronic books which would improve the convenience of our services, increase
accessibility through multiple service channels in order to and meet the needs of
users. All these work will certainly expand the university archives for the benefits of

academics, professionals and community at the national level.
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