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ABSTRACT

This research aims to seek guidelines to develop the city library of Maha
Sarakham (Maha Sarakham: City Library). The sample consists of heads of agencies
and communities as follows: (1) Maha Sarakham Knowledge Park , (2) Academic
Resource Center , Mahasarakham University , (3) Academic Resources and Information
Technology Center, Rajabhat Maha Sarakham University, and (4) Maha Sarakham
Municipal Community , and was obtained with a purposive sampling recorded
interviews. The results are as six following aspects: (1) As for the feasibility study of
the project, all agencies agreed and wanted to have the city library with resources
sharing and access, (2) As for information resources, agencies with the availability of
library services should seek co-operation in information resource budget support in
order not to burden one of any agencies specifically, (3) As for authority and
personnel, the agencies should set up a federal agency to work independently which
includes committees nominated by all agencies and the proposed main agency to
work on this matter is Mahasarakham Knowledge Park , (4) As for the matter of
budget, all agencies should have budgetary contribution in the procurement of
information resources each fiscal year, accordingly to each agency’s capability. And
the major budget should be contributed by Mahasarakham Knowledge Park, which is
administered by the Provincial Administration and Maha Sarakham Municipality ,(5) As
for the clients, any registered of Maha Sarakham population is eligible to access
every service point , (6) As for innovative services, the service policy should be set up
by the board of the organization . And the pattern that provide the most satisfaction
is the automatic inter-library loan systems, which are located in every corner of Maha
Sarakham. And search services of information resources should be made available

on the website and accessed through computer tablets and smartphones.
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