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Abstract

The research aims for studying the conditions of using, problems, and demands
for the electronic journal uses of lecturers including graduate students of the faculty
of Dentistry at Chiang Mai University by using the surveys as the significant tools to
accumulate the information from 120 lecturers and 179 graduate students. The 241
surveys were thus returned, which can be valued as 80.60 percent of all sources
surveyed. The percentage value, mean, and standard deviation were necessarily used
in this data analysis.

The result showed that 92.1 percent of lecturers and students uses the
electronic journals for academic purposes: teaching and studying preparation. They
significantly learned how to use through the librarians’ advice and self-learning
procedure. Most of lecturers and students access electronic journals through the
Faculty of Dentistry Library website. Dentistry & Oral Sciences Source (DOSS) is a
searching tool that is self-paced learning and reading to download all information for
their purposes in the next opportunity. The article format they use is full text. Plus,
the searching place is located at the office or the department. Used by the lecturers
and students, the use of electronic journals has found a moderate level of problems
and the mean level was to be unable to discover the full text journals according to
their desire. Thus, the demand for the electronic journal service use was found in the

considerable level which mainly focuses on all full-text articles downloading.
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