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ABSTRACT

The Faculty of Dentistry Library, Chiang Mai University used the Pareto Principle (The 80/20
Rule) to analyze the usage of electronic journals purchased by the library, and to see the journal
priorities that apply to all electronic journal applications. By using the cumulative frequency ratio
of 80% in proportion to the Pareto Principle (The 80/20 Rule), the library has compiled the
statistics of the use of specific electronic journals that have been downloaded over the past 5
years (2015-2019) from the statistical report. Additionally, analyzing usage statistics and comparing
them with the percentage of classified journal's usage according to the area of instruction, a
culminated usage report was generated.

The results of the analysis showed that there were 245 electronic journals used in the past

five years, with 96.3% of those being electronic journals, and 3.7% inactive journals. However,
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when using The Pareto Principle (The 80/20 Rule) to analyze the insights in journal usage, the
results varied, showing a list of 26 major journals with high usage statistics in evidence. This
provides the library with clearer insights to guide decisions to renew e-journal subscriptions as well
as being a guideline to promote the use of resources to create a cost-effective use of information

resources.
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