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ABSTRACT

The objectives of this study were 1) to study the impact and lifestyle of Khon
Kaen University students, academic staff and other personnel during the Covid-19 epidemic. 2) To
develop guidelines for the provision of services according to the needs of students, academic staff
and staff of Khon Kaen University. Crowdsourcing tool was utilized to survey of the 127 samples
from those 3 groups through online questionnaire. The results showed that the problems of the 3
target groups were similar. They need reading space to relieve stress from living in a house,
dormitory or condominium for a long time. It was also found that maximum financial and mental
health impacts were found in students. Financial problems of students were daily expense and

library fines. Therefore, they requested for the fine reduction.
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