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ABSTRACT

Library of Faculty of Pharmacy Chiang Mai University develops new services to
meet strategic goals. "quality service and enhancing learming and research” and “enhance access
and use of learning resources” according to the 5 years (2017-2021) strategic plan of the Main
Library of Chiang Mai University. The library has developed a service of information resources of
documents of undergraduate research project, Faculty of Pharmacy. The objectives of the
development were to increase efficiencies of the services and access to information resources. The

Kaizen strategy was implemented as guidelines for six operations: 1) select and define the



problem, 2) understand the problem, 3) set plan to solve the problems, 4) define analytical
methods, 5) implement analytical results and 6) establish standards for implementation.
Application of those operations was used to develop and improve access of research project on
documents “Pharmacy Term Paper database” through electronic format. Results of the
development of the services showed that there are 1,571 documents, produced from academic
year of 1994 to 2019, include on the database. The results also revealed that users of the database

were highly satisfied with an average score of 3.78
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