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ABSTRACT

Booth Reservation System of CMU Book Fair was the system for managing selling
space enabling stores to choose and reserve booths by themselves with automatic payment via QR
Code of e-Payments system. In addition, they could attach evidence of payment as defined by the
policy of Chiang Mai University on becoming Cashless Society. Finance and Procurement Unit
would be able to check payment and issue real-time receipts. Moreover, this Booth Reservation
System was also able to issue reports on application result for booth reservation, reservation
result, souvenir reservation, payment transaction, and list of participated stores. This system helped

to reducing work duration and procedures as well as reduce number of human resources for
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sending cash to Finance and Procurement Unit and reservation procedures. Moreover, it could
issue reports for inspecting correctness efficiently by applying the concepts on Work Process

Improvement and System Development Life Cycle (SDLC) to improve efficiency of management.

Keyword: Space Management, Booth Reservation System, Book Fair, Work Process Development
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