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ABSTRACT

Information Professional Competencies for support academic production service by
surveying the expectations towards the role of information professionals in providing support
services to the production of academic works of staff the Faculty of Associated Medical Science
Chiang Mai University, 168 people with the review of literature related to the competency of the
information professional on the provision of services to support academic production of 16
subjects. The results of the synthesis of information professional competencies necessary to
provide support services for academic productivity are classified into 4 areas, in descending order
of expectation, namely Professions (2) information technology knowledge (3) communication skills

and (4) research knowledge Making information professionals Bring the students together to
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develop their potential to achieve the organization goals. Library administrators apply synthetic
competencies as a criterion for manpower planning. Training and development Recruitment and
selection Set a path for career advancement The competency of such information professionals

can support personnel in producing academic works.

Keyword: Functional competency, Information professionals, Academic production support service
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