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ABSTRACT

This research aims at developing infographics to promote the use of library
resources and services at Prince Songkla University, Trang Campus through the public relations
channels of the library and assessing the audience satisfaction of its infographics. In this research, ten
infographics were developed and divided into three areas: 1) the library public relations and
marketing communication 2) the presentation of captivating information resources of the library and
3) the knowledge transfer of information literacy. The sample group that expressed their satisfaction
with the developed infographics consisted of 42 infographic viewers. The tool used for data collection
was the Google Forms online questionnaire, and the statistics used for data analysis were Mean and
Percentage. The result revealed that the library users were satisfied with the infographics at the

highest level.
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