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ABSTRACT

Chiang Mai University Library develop information literacy service continuously to
support digital disruption and CMU Transformation (Lifelong learning and new normal) in case of
COVID-19 situation. The objective of lessons learning from information literacy instruction services
is to study and analyze the data of information literacy instruction services since 2017-2021. The
results can be divided to 2 parts. (1) Information literacy instruction service: There are several
topics about information literacy and technology and spend 1-2 hours per topic. (2) Problem

about information literacy instruction service: There are 10,831 participants. Most of them are



undergraduate students (9,005 participants). The average of satisfaction is 92 percent. There are

problems about communication between librarians and participants, internet connection. Some

suggestions are likes librarian should learn presentation and solving problem skill and the activities
should be various.

Keyword: Learning Support, Information Literacy Instruction, Information Literacy Instruction
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