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ABSTRACT

The research topic “Quality Assurance System Development of The Central
Library, Silpakorn University” has the followings objectives: 1) to benchmark the
outcome of quality assurance between The Central Library Silpakorn University with
Academic Resource Center, Mahasarakham University and The Center for Library
Resources and Educational Media. 2) to study the best practice in quality assurance of
Academic Resource Center, Mahasarakham University and The Center for Library
Resources and Educational Media. 3) to study the method of development of the
education quality assurance system of The Central Library Silpakorn University. This
study was qualitative research, which was carried out during November, 2013 to March,
2014. The purposive sampling was used in this research. The Sample was administers
and personnel, that concerned with quality assurance at the Academic Resource Center,

Mahasarakham University and The Center for Library Resources and Educational. The
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data were collected through the semi-structural interviews and focus group discussion
and document analysis. All of the data were analyzed and compared by using

typological data, analytic induction, content analysis and gap analysis, respectively.

The research outcomes are:

1. The benchmarking of educational quality assurance by considering the OHEC
found that the indicator outcome of quality assurance lower than comparable
organizations 40% included the indicators 7.1 Leadership of the Institutional Council and
Administration at All Levels, 7.4 Systems for Risk management and 8.1 A System and
Mechanism for Finances and Budgets .

2. The best practices found that the educational quality assurance process
consisted; 1) QA creating 2) QA manipulating 3) QA coordinating 4) QA monitoring 5) QA
reporting and 6) QA improving and developing

3. Quality assurance system development of The Central Library, Silpakorn
University found that based on the principles of PDCA, there are; 1) Plan; educational
quality assurance plan, and guideline. 2) Do; implementation by plan. 3) Check;

implement evaluation. 4) Act; reviewed and adjusted plan.

Keywords: Benchmarking, Best practice, Educational Quality Assurance
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