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ABSTRACT

The Development of proactive information services to meet the users need is
a research and development (Research and Development: R & D). The objectives of the
Development of Library Proactive Services were: 1) to study the current situation and
problems of the information services, 2) to develop proactive information services, and
3) to develop the innovation of the proactive information services to students of the
Education Development Centers located outside the classrooms. The study was
conducted into three phases: Phase I: survey of the current Situation and students’
problems of using information services. Questionnaires were sent to 326 graduate
students, Faculty of Education, Mahasarakham University. Results revealed that the
service used at high level are Document Delivery (X = 3.88), Full-text Dissertation
Downloading (X = 3.83) and Reference Service when facing problems. (X = 3.69)
According to the problems in using the proactive information services, it was found that
users encountered problems in traveling to the Center, lack of skills in information
retrieval and unknown sources of information. Phase Il: development of “The Proactive
Information Services,” target group were 167 graduate students from Udorn thani
Educational Center, Faculty of Education, Mahasarakham University. Questionnaires
were used to collect data. Results found that users’ satisfaction towards the Proactive
Information Services as overall at high level ( X = 4.11), users gained benefits ( X = 4.48)
and gained knowledge after participation ( X = 4.30). Therefore they suggested an online

services. And the final phase — Phase lll: development of the innovation of the Proactive
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Information Services such as One Stop Service Online which aimed at facilitating users to
access to the services easily, no need to go to the Center. Questionnaires were sent to
45 graduate students from Udorn thani Educational Center, Faculty of Education,
Mahasarakham University. Results revealed that users’ satisfaction towards the system
overall was at the highest level (X = 4.80). Users received the correct information
according to their purposes and timing ( X =4.87). Process of receiving services was user-
friendly, uncomplicated and convenient ( X =4.81). The result of the development of
both 3 phrases found that it can be applied to use in various libraries according to serve

for students who studying in Development Center located outside the university as well.
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