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ABSTARCT

Since 2010, Thaksin University Library has concentrated focused on the customer
relationship management (CRM) and customer care to improve "Customer Satisfaction &
Engagement". In 2014, Thaksin University Library has many proactive services that
include education activity, entertainment activity, facilitate environment. All our
proactive service called Yum Yum services project which deliver knowledge and
entertainment to our customer at the same time. For example, the information in the

toilet, Book cart For You, ASEAN Q&A game, Music in Library, Book Recommended Video
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Clip Contest etc. Yum Yum services project aims to encourage users to read in every
areas which is provided, Facilitating for users, encourage users to participate in activities
at the library, increasing channel of communication between staff and customer. It also
improve an atmosphere of living library. The activities and projects above has started

since September 2014 to August 2015.
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