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The Development of Question and Answer Database of

Somnuk Poonsapaya Library, Faculty of Dentistry Khon Kaen University
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Abstract

This research aimed to develop a Question and Answer Database of the Somnuk
Poonsapaya Library, Faculty of Dentistry, Khon Kaen University. The research was
consisted of studying problems and analysis the existing system, the educational needs
of the user, development of a database using PHP and JAVA programming language with
the MySQL database management system and evaluation of the use of the database.

The results showed that the use of the database system was able to increase the range
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of services to users and also increased the efficiency of the work. The operators were
satisfied by the database FAQs at the highest level. The channel in question was not

complicated and most appropriated at the average of 4.9.
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