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ABTRACT

The purposes of this research were to study the motivation factors that influence
the decision to use the service academic resource center, to compare the opinion of
students to motivation factors that influence the decision to use the service academic
resource center classified by different sex and faculty or campus and to study the
recommendations. The sample groups were 345 by simple random sampling. The
collective instruments were check list and Taro Yamane’s method to compose
7 aspects. The statistics to analyze the data were mean, standard Deviation, t-test and
F-test with the statistic significance level at .05 and Sheffe.

The results of the research were as follows:

The overall of the level of the results of the research the motivation factors that
the influence the decision to use the service academic resource center, Nakhon Phanom
University was rated at mostly level. As considered by aspects from most and low

average; personnel, service process, physical aspect, service channel, service promotion,
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information resources and cost aspect. The overall of comparison of the students’
opinions to motivation factors to use academic resource center classified by sex was
different except the information resources, service promotion, personnel and service
process. The overall and aspects of the motivation factors that influence the decision to
use the service academic resource center, Nakhon Phanom University classified by
faculty or college were not different opinions but the overall and aspects of the
comparison of the students’ opinion to the motivation factors that the decision to use
the service academic resource center classified by faculty or college were not different
opinions. The recommendations of the research were to increase the books, information
resources, high speed computer, high fee, to extend the time for borrowing the books
and the service, should increase resources for borrowing and the equal service, should
be trivial regulations, should be improve bathroom, roof and to increase air conditioner

for the modern academic resources.

Keywords: User study
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