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Abstract

University Library is affected by the development of information technology and
changes in education of the host institution, thus it needs to be changed. To know the
current state of the organization is essential to the change management of the university

library for selecting appropriate means to the context of their organizations. Bryson‘s
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internal organization environment analyzing model was used to study the effectiveness
of state university libraries in Thailand in confronting their external environment change.
This document research collected data from 9 doctoral dissertations in Information
Studies, Khon Kaen University, which were conducted during 2009 - 2012. We found that
Thai state university libraries are efficiency to confront with the change of external
environment in; the goals and values of the organization and libraries’ efficiency
workflows, which are equipments, work process and staff’s competencies and skill, but
they have to develop their staff ‘s new skills to meet the library changes. However, they
have to develop others factors left; organization management systems, organization

structure, and organization psychological and social processes in the library.

Keyword Thai Libraries, state university libraries, library change
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