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Abstract

The Office of Documentation and Information of Sukhothai Thammathirat Open
University (STOU) has employed information technology as well as created new
innovations to support the STOU Library management and operations in order to
provide quality services to all users. The continually developed innovations have been
accumulated into 5 systems including quick search, online service, research support,
innovative teaching and learning services support, service to the society and operational
and management support systems. The library’s system included 15 databases which

resulted to a more effective and satisfactory services to the users. Those databases are
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aimed to be used to increase the library performance and to provide constant quality
services in order to step up to be a ubiquitous library where convenience is provided

anytime and anywhere.
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