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ABSTRACT

Those applications use for accessing CMU electronic theses and electronic
research reports digitized by the library and providing as a virtual library through
networking and smart devices including smart phones and tablet computers. The aim

of the applications is to provide a new choice for users. Users can download the
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applications via App Store using their mobile phones or iPhones or tablet computers
with 10S (iPad). Users who use Android mobile phones have to download the
applications via Play Store. By surveying user satisfaction, it was found that users
were very satisfied with those two applications with the average score of 4.40 and
4.20. In conclusion, the creation of those two applications make users access to our
information resources at any time and any places without accessing via the library
website. Chiang Mai University always encourages our staff to create service
innovation using information technology to help users access to the information
resources effectively as well as encourages users to use the library resources
worthily. The ideas of developing applications for mobile devices are very useful
and it will be delighted if any other libraries get the ideas of developing some mobile

applications for accessing their electronic resources.

Keywords :Mobile application, CMU e-Theses, CMU e-Research, Chiang Mai
University Library
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