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Cybrarian of KKU Library for New Generation Users
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Abstract

Academic Resource Center Khon Kaen University Library had promoted KKU
Library for New Gen strategy. According to the new strategy, the Cybrarians of KKU
Library team was made up with the purposes to build a group of librarians with
information science technology knowledge and social media skills and to provide fast
and efficient services. Another objective is to investigate the need and opinion of the
new generation users to create new services that can respond their needs and bring the
highest satisfaction. Cybrarian Team was defined by the KKU library administrator as the
group of librarians with the ability to analyze users’ needs particularly the users who
receive services via social media in order to design and develop new library services. The
Cybrarian Team also take the responsibility in providing services, holding activities,
answering question, responding complaint from users via social media, and creating
direct and indirect interaction between users. So far, the Cybrarian Team had held
meetings and created operation plan by giving advices like we are friends of users. The
activities that were run by the Cybrarian Team were 1) publicize KKU library by using
modern design brochure with QR code to provide instant services, 2) guild 6,500 KKU
freshmen in KKU freshmen camp 2014 to introduce them about the services of the KKU

library, 3) investigate the users’ opinion about the library and librarians by face to face
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interviewing and collecting opinions on social media, 4) answer questions and respond
complaint from users via social media especially on Facebook community, KKU Group
page, to manage and respond the users’ complaint effectively, 5) hold public relation
activities by creating informal interaction with users by talking and interviewing them to
investigate their motivation in receiving library services and to investigate their needs.
These operations were done to adjust the image of the new generation librarian
to make good relation with users both formal and informal ways. The team also bring
the knowing needs of the users that can be considered to further develop and design
new services for the users. The users also get the new attitude toward the librarians who
are the important people in providing library services. The new generation librarians will
provide unpredictable active services and listen to the users more like friends who listen
to their friends’ opinion. The Cybrarian Team, consequently, is the key team that run the
library by collecting data from users and send them to the other sectors in the library to

further achieve the vision of the library.
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