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Abstract

Management everything in currently period. We must emphasize for the
participation of library users and stakeholder. When the library will change any services.
How to persuade the users to get participation with library management. When your
clients require for 24/7 hour reading room. How to response them just in time that they
need. In the same way library staffs don’t need to work more too. Our strategic were,
ask the KKU medical students to proceed their requirement directly to our dean. When
the dean agree with them. He will permit and send the project to chief library without
library year plan. If we managed all thing by ourselves. KKU medical students didn’t
help to do it. They wouldn’t feel to be the ownership. The opening of reading area is
unsustainability. Then we had the commitment to work together. So KKU medical
students provided staffs to move books, desks, chairs and book shelves. We have books
more than 20,000 copies, books shelves 40 shelves. Then we could move books, desks
and shelves with in 3 days without closing library. Not enough they still suggest how to
arrange the other thing such as opening time, keep clean, security system, how to get
into the reading room and so on they suggested that we must sale books of lecturer in
KKU, Faculty of Medicine too. For promotion activities they did it too. Before we got
door finger scanner. KKU medical student provided staff to close the reading room at 12
pm. every night. So we can open it just in time for midterm examination. For strategic of
saving energy. When we open only the reading room. We open a small room, that use
electricity and air condition less than we open all library area, so we can save energy

about 3.719%, but opening hour time increase in the amount of 26.02%. If KKU medical
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students got any problem in reading area. They can contact to head library or library

staffs via line, facebook or mobile phone if they have urgent event.

Keyword: KKU Medical Student, 24/7 Hour Reading Area, Reading Room,
Medical Library, Faculty of Medicine, Khon Kaen University,

Stakeholder, Library Services; User Require; Library Management
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