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Abstract

Phetchaburi T campus library, Silapakorn University applied Customer Experience
Management concept, which is marketing strategy to develop library tour activity and
create impressive experience for the library users. The activity was designed and created
informal and joyful environment by customer experience cycle. The activity was
evaluated by collecting data from questionnaire and presented information by

percentage. The result is most of the students satisfied in each part. There is physical
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experience such as place and training document. Mental experience is impression of
lecturers, knowing about services and information resources. Moreover, Most of users

want to invite other people to join this activity.
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