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Abstract

The purpose of this study was to investigate the usage, problems, needs in using
the e-Book databases and the reasons why the e-Book databases aren’t used by
students in the Kasetsart University. The samples comprised of 1,048 students, from The
bachelor's, master's and doctoral degrees. A set of questionnaire which include multiple-
choice and rating scale questions was used to collect data. The data were analyzed by
percentage, mean and standard deviation.

The results of the study revealed that: For the current of 51.14 percent of
students had used e-books, 38.83 percent of students had used e-books databases of
the library. The high level purposes in using e-book databases by the students for study.
Most students have known and aceess the e-book databases of the library via library’s
website. Mose students read e-Book databases of the library by the laptop. The
Frequency of e-Book database access of most students about two to three times per
month. The length of each use is two hours. They preferred using the e-book than the
print book. Most students choose to read a book from the e-book more than the print
book edition.

The students confronted the problems in using the e-Book databases of the
library at almost moderate level but only one problem at high level is exhaustion and
eyes strain when they used the e-book. The high level needs for e-Book promoting
activities such as the students mentioned that the library should subscribed of eBooks
are textbooks academic books reference books and thai book increase, more devices for
reading e-Book such as laptops, tablet for services. And needs the activities to promote

the e-book via the library’s website.
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