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Abstract
The purpose of this study were to help user to obtain knowledge and skills for
accessing information and doing research and to improve competencies of Naresuan
staff for consulting students on academic issues. The results were as follows: 1) The

project was successful in the fiscal year. 2) Promoting to university staff who interested
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in being academic volunteers 3) Improving the place for service by setting a new
corner separately 4) there were more academic professionals coverage in 3 subject
fields 5) using online register system which was more convenient 6) there were more
students came back to use consulting program more than one time and this project
made an atmosphere of academic environment in the library and the other libraries
could adapt this project to the context of theirs libraries which was useful for library
service.

Keyword: Academic Consulting Service, Clinic@Library , Performance Analysis,

Naresuan University Library.
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